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minimise your liability that would be available ordinarily with Fully Comprehensive cover. In addition, personal accident insurance (PAI) is included with (FC), whereas on all 
quotes it is either excluded or available at an extra cost. 
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8 INSURANCE  
Rates include Compulsory Insurance for the vehicle and Supplementary Civil Liability insurance to cover damage to third parties as a result of using the vehicle. 
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The insurance cover is guaranteed and assumed by Goldcar's insurance company and is subject to the insurance policy's general and specific clauses, and current legislation. By signing the vehicle hire agreement, customers accept the 

conditions of the insurance policy, which are available to customers upon request. 

The insurance cover includes damage to the vehicle caused by collision, theft, accidental fire and acts of vandalism, providing that: 

a. In the event of a collision, customers send Goldcar the full details of the third party and any witnesses before forty-eight hours have elapsed, as well as a completed accident report form (DAA – Amicable Accident Report) stating the number 

plate, the name and address of the third party, the circumstances of the collision, a sketch of the accident, the name of the third party's insurance company and, if possible, the number of the insurance policy. The accident report form must be 

signed by the two drivers involved in the accident. If there is no accident report form, the parties must complete a Claims Report provided by Goldcar. 

b. The insurance company does not refuse to accept the claim because, at the time of the accident, the vehicle's driver was not in the physical and mental condition required by the Highway Code. 

c. The collision, theft, fire or act of vandalism was not the result of non-authorised use of the vehicle as set out in section 10, and 

d. Customers sent notice of the collision, theft, fire or act of vandalism caused to the vehicle within forty-eight hours of the event, together with the relevant documents (accident report, report to the authorities, etc.). 

Notwithstanding the foregoing, THE INSURANCE COVER EXPRESSLY EXCLUDES: 

e. Damage to tyres, tyre rims, the vehicle's interior, outside rear view mirrors, glass and underside 

f. Flat tyres and blowouts 

g. Damage to the clutch 

h. Loss-of-income for the days the vehicle cannot be used due to repairs. 

i. Tow-truck costs 

j. Battery recharge 

These exclusions may be covered in full or in part by expressly taking out a specific insurance at an extra price. The insurance cover and guarantees of the additional insurance are only valid if customers meet the terms and conditions 

established for the damage they cause to the vehicle. 
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Written on: 01/01/2013 by jonty2002: why when you book a car hire it says you have full insurance and then when you get to the desk you are persuaded to take extra cover , for what they 
call full cover , for example tyres etc, and if you dont they want a big deposit from you - you just get sick of it  

Written on: 27/02/2013 by Nicoled: We hired a car (and purchased the most comprehensive insurance possible) from Economy Car Hire. We had an incident with the car in Portugal where 
my partner damaged the garage door to our hotel car park.  
Our claim has been going on for nearly 5 months now (nearly $900) as Economy Car hire told us to pay the hotel directly for the damages, they gave us the incorrect company to claim 
through so it was rejected. Then they gave us the correct company to claim through but they have been sitting on the claim for nearly 3 months now because they said it was incorrect 
procedure to pay the hotel direct (as we were instructed to do through Economy Car Hire) 
We have spent nearly 5 months in total - LOTS of money and LOTS of time - calling and emailing overseas (we are now in Australia) chasing our tails and getting nowhere. I am so 
stressed and upset by the way this has been handled (or not handled). 
We paid Economy Car Hire for the vehicle hire as well as insurance and we no longer believe we should have to wait to be reimbursed just because we were given incorrect information. 
Yet they refuse to take responsibility and help us, they just tell us to wait. HOW MUCH LONGER DO YOU WANT US TO WAIT?  

Written on: 03/08/2012 : When I placed my order I was promised good service. They recommended Centauro (Palma). We had to wait and 1hr 30mins in the hot son with two young children 
then a further 2hr 30mins to collect the car. The staff were not apologetic, and told us "we don't care". We then received a car (not what we ordered) which was basically smashed up. We 
had also paid extra for a car seat for my baby which was defective and would have been extremely dangerous for my child. We then got a puncture during our holiday and agreed a 25 
euro repair with Centauro. We then arrived home to find out as soon as we had left the office in Palma they had charged us for a replacement tyre (180euros for one tyre). A disgrace. 
When I took this up with economy car hire they didn't care. Both companies a disgrace. I will never use them again.  

Written on: 27/11/2012  

We hired a car through economycarhire.....(we thought?) at Fuerteventura Airport. I chose them because of a previous experience with them at Glasgow. 
I was not aware, till completing the booking, that this company do not operate here but subcontract to HERTZ. 
It was not as cheap as others but did claim to offer complete insurance cover with no additional excess...wrong!!!. At the end of the online booking I was offered yet another insurance 
option of £14 to cover windscreen tyres and underbody. Luckily we chose this option. 
When arriving at the HERTZ desk it was 6 deep and it took almost an hour to get attention. I was then told I must pay 670 euro deposit against windscreen tyres and underbody, or a £38 
waiver. On reading the small print later the £14 did cover this RISK but I must pay the deposit to HERTZ and claim it back from a third party insurer in the event of a claim.  
The rest of the hire went ok and the collection point was conveniently close and easy to find. the car was dirty outside, had done 71000 miles and had no wheel trims.HERTZ did refund 
my 670euros on inspection of the vehicle.  
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Small print shows you are liable for the first 610- 870 euros, but this can possibly be reduced by payi ng 13-15 Euros per day extra, which is 
presumably when you arrive. 
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Review centre http://www.reviewcentre.com/reviews25 3492.html 

18/04/2012“Poor choice, even worse customer services”  

Booked car through Enjoy. Got all paperwork etc, good price and all looked good until I arrived in Malaga airport. Charged 97 Euros for a 55 litre tank of fuel, worth 77 Euros on local 
prices. Guy was late collecting my return, outside the main terminal. Nearly booked by Police. Cost me an international mobile call to sort. Car was adequate but with 155,000 miles on 
clock was hardly new!! The car did what we asked during week so not going to make any further comment on that. When I returned...  

"���������*���+��+���� “Very poor service”  

I have to agree with the other reviews on this website regarding Enjoy car Hire - who used a company called Advantage at Alicante airport (Advantage, what advantage) ...Avoid! I booked 
for 3 days car hire from Alicante Airport on an understanding from their own website which states you can return the car full of fuel, instead of paying for a full tank €85 - As I only had the 
car a few days and only planned on travelling a few hundred kilometres it would save me quite a lot of money -...  
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Auto Europe is a booking agent that mostly uses for  example SIXT Car Rental. 
Small print says deposit must be left of between 40 0-600 Euros to cover items not covered in the so ca lled No Access rate. 
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Atlas Choice. Extras to be paid for upon arrival.  
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"���������*���+��+�����  Review of Atlas Choice www.atlaschoice.com  
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Written on: 30/01/2013   Review of Auto Europe Car Hire - www.auto-europe.co .uk 

"BEWARE CRIMINAL SCAM"  Visit auto-europe.co.uk  

BEWARE AUTO EUROPE / NIZA CARS SCAM. I booked a car through Auto Europe and ended up acquiring my vehicle from Niza Cars in Malaga, Spain. I foolishly turned down the 
added insurance option, as I was only driving a short distance and not using the car during my week long holiday. When I returned the car I was taken immediately to the windscreen, 
where a 'chip' was pointed out. Daniel, the employee, took no time to look at any other part of the car and did not even pretend to look for said chip. He simply pointed straight away to a 
small mark on the windscreen and told me it was damaged. They took £350 off my deposit. I have read the same story countless times from other review sites. 
 
When I returned to the UK, Auto Europe told me they had had a problem with Niza Cars in the past. Nonetheless, they did not help me debate the case with Niza Cars and needless to 
say, my money is long gone.  
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Written on: 15/11/2012  Review of Auto Europe Car Hire - www.auto-europe.co .uk  

"Worst Car Hire rip-off"   Visit auto-europe.co.uk  

Just came back from a trip to Tenerife where we hired a car through Auto Europe. We chose them as they were the cheapest. Big mistake. During booking trhough Internet the price for 11 
days was 110 EUR and it was instantly charged from my credit card. When we went to pick the car up the longest queue was in front of Goldcar who handles Auto Europes practical 
details. After waiting for over an hour I was asked if I want to pay a huge deposit or take an additional insurance, which the clerk said would cost only 7 EUR. Of course I took this, gave 
him my credit card he asked for and signed the papers. When arriving home I found out that they had charged also my the Debet side of my Visa card with an additional 165 EUR. When 
complaining they supplied a breakdown: 
Prepaid fuel: €79.30 EUR 
Upgrade: 4.41 EUR 
Seguro RElax, optional insurance: €61.67 EUR 
VAT on above items (13.5%): €19.63 EUR 
In other words they charged close to 90 EUR (79,30 VAT) for filling the tank of the Renault Megane (some 80 liters with Spanish fuel prices) and charged close to 70 EUR, instead of the 
promised 7 EUR on the insurance. When complaining I was just sent copies of the documents I had sadly signed myself without reading the fine print.  
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What does Excess mean?  
 
When you hire a car your car rental agreement includes either Fully Comprehensive cover, or it may include components of this in the form of CDW (Collision Damage Waiver), Third 
Party Liability and Theft. 
 
There is almost always an Excess on the CDW and Theft part of the car rental agreement. This means that in the event of theft or damage to the rental vehicle, you must pay the first 
portion of the cost to the car rental company. The amount of excess varies from country to country and company to company. �
�
!*������	�)���+��		�
��
<�
2����������������'�/���&��
'
�����
������������������
 ����
������	
��	
��&�����������
������������������� ��
�����������'�������'������(��������'��
�������'�� ���������&��
	�
�
���������������
����������
��������*�
!
�

���������������
���'�����%���������%�����%������ �������������/���	��%���
����
���'����	����%�'��
����� ���%�,��%���	,�%�
���
��%�/���	�����	������%���
����
�� ������&�����
����

���
���
�������
���6�����������/�����'��������/��� 	����

�

�



���
�
�

#���
��*������+�����	����
��*��5�
��3�=�
/�+������� 
>��1����������������*���%������
	�
�
��	�=�
/�+��� ����
�	*�0�*������*�<�?�@��@���

B��
�		� ��

(:#"A#)"()��(B5%�1;��

;����3��
���/���
��

��

O�
��2���B�O���)"()�

1����B�(��

��������"��

���
��"�1������

)	���$���(�
��� ��

�

����������

�������������������
���
����������
���� 
�����3��
���
����������
��>��
����0����������������������������
 ������	���
���>�
���������������45"�""�
��
	��
�����
����������
�������
	���
�
6�����
�����������������
���+���	��������������
��� �
��
������	��
����������������; 3�����������
���
�������������������!"��������
�
0�����
�	������
�������
��������
�����������������
 �����'""�������
��������������
�������
�
/��������������������������������������
��
�	������ ������
��������<������
�������������1�������
	���������
���
������	����������������������������� ������
�
������������
�����
�
����������
��>��
����0�������� ����
�������
�������������
����
������
������
+���	���?���������������
��	����
�������
��
�����	� �����������
�����������
�
6���������
��������������������������%5�

��������� ����������������
����������������
��������
��
�
��������
������
���

�

�

�

�



���
�

����
�� ��
($#((#)"((��((B')�0;��

;����3��
���
/���
��
��
O�
��2���B�/���
)"((�
1����B�(��
��������"��

���

��"�1������

�	����� ��

�
����������������������������
������	���
�����
��	�
 ���
���
������	�����'5���������������.����
������
� ������������������
���
������
�����������
��������������
������
����	�,�;1E.�/+�00�6?�?0�-��� �������
�����������������
������	��*����
��
	������ �����	���
���������
���������
��
��������������������������������
�������
�����
���� �����
������
�N&?.�262+.�
�
����
������������
���
� ��
���������������
��26/���
*6??.�0=6 ����,6�.&3-��������������
���
�������
��� �
��
����	�
������	����
��
����������������������
� �����������
���������������	���
�
�������
��	��������	�������
��������
�������
���� ���
6��������
�������	������
�������
������������������ �������
���
����������	��������	��
�����
	��������� ��������������������������������
	�
����������
����	������	����0��
����
��
���
����� �����������	������
�������	����������������
�����������������	�������� �
�������������������������������������������	���
� �����������,�>0��3�0�?�1�6���6�
�6?�� &E-�>������
���������������
���������	������� 
�+6E2�0?�

�


���	 ��

"5#((#)"("��'B")�1;��

;����3��
���/���
��

��

O�
��2���B�O���)""!�

1����B�(��

��������"��

���
��"�
1������

)	������(�
����;���
 ��

�

�������<����������������
�3��
�����������
������	�� ���������+���	������O���F�0
������,��������0����
&�����-��
��������������������2*�����
������������+���	����
����������		
��������
	����������
����������������� ������������
����������������	�����������
��������
*������������������
���������
��������		
���������� ���������+���	��������)�������������,����������
��� ����
�������
���-������������������������%"""����������
 �
��	���
��	������
>��
�������������;=/0���������
�
�����
�����
������ ����������	���	�����������
���
������������
��
�		�������������G����
��G�����������������	�������� ������
����������;=/0��
����������
��������
������
����
��������
�������
�
�	����������
������� ����������������
�������
����������
�
�����
������
���	�
������������������� ��G����
��G��
���	����()"""�������������������
���� �
	�������������������
�����������
��
������	�I�>&E1I �2��������������������
������������������	�����K�

�

�



���
�
�����*��	����*�	����
����=���3����
��>���	*�0������ �
�������
	�0��*����#�������
���	�����(�������

 http://www.travelsupermarket.com/CarHire/CarHireResults.aspx?aggregationid=575500000000756434&c=16&a=366&l=666�
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You have searched for Mini Economy  in Alicante  to pick up on Saturday, April 06, 2013  at 10:00 and drop off on Saturday, April 13, 2013  at 10:00. Change your search  

 

Website Total Price Car Type Car Hire Details 

arguscarhire.com 

 

£80.23  

 

Mini Economy  

7 Days Hire Unlimited Mileage 
2 Doors Deposit Required 

Air Conditioning Free Cancellation  
Optional Extras Collision Damage Waiver 
Local Tax Theft Protection 

 

 

BOOK NOW, PAY LATER! Secure your car today with a d eposit from just £6   

  

Atlas Choice  

£80.27  

 

Mini Economy  

7 Days Hire Unlimited Mileage 
2 Doors Deposit Required 

Air Conditioning Free Cancellation  
Optional Extras Collision Damage Waiver 
Local Tax Theft Protection 
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NO Credit card fees; NO Amendment & NO Cancellation  fees; Freephone support. Book Now - Limited Specia l Offer!   

  

EconomyCarHire 

 

£81.00  

 

Mini Economy  

7 Days Hire Unlimited Mileage 
2 Doors Deposit Required 

Air Conditioning Free Cancellation  
Optional Extras Collision Damage Waiver 
Local Tax Theft Protection 

 

 

Excess Protection Included | FREE Additional Driver  | Airport Surcharges Included   

  

arguscarhire.com 

 

£85.19  

 

Economy  

7 Days Hire Unlimited Mileage 
2 Doors Deposit Required 

Air Conditioning Free Cancellation  
Optional Extras Collision Damage Waiver 
Local Tax Theft Protection 

 

 

BOOK NOW, PAY LATER! Secure your car today with a d eposit from just £6   

  

Atlas Choice  

£85.23  

 

Economy  

7 Days Hire Unlimited Mileage 
4 Doors Deposit Required 

Air Conditioning Free Cancellation  
Optional Extras Collision Damage Waiver 
Local Tax Theft Protection 

 

 

NO Credit card fees; NO Amendment & NO Cancellation  fees; Freephone support. Book Now - Limited Specia l Offer!   
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Rentalcars.com  

£86.00  

 

Mini Economy  

7 Days Hire Unlimited Mileage 
3 Doors Deposit Required 

Air Conditioning Free Cancellation  
Optional Extras Collision Damage Waiver 
Local Tax Theft Protection 

 

 

No Credit card fees, No Amendment fees and Worldwid e Freephone support.   

  

Holiday Autos  

£86.00  

 

Mini Economy  

7 Days Hire Unlimited Mileage 
2 Doors Deposit Required 

Air Conditioning Free Cancellation  
Optional Extras Collision Damage Waiver 
Local Tax Theft Protection 

 

 

Win FREE car hire! All Feb 13 rentals will be enter ed into a prize draw to win 1 of 10 free car hire p rizes. T&Cs apply   

  

EconomyCarHire 

 

£86.00  

 

Economy  

7 Days Hire Unlimited Mileage 
4 Doors Deposit Required 

Air Conditioning Free Cancellation  
Optional Extras Collision Damage Waiver 
Local Tax Theft Protection 

 

 

Excess Protection Included | FREE Additional Driver  | Airport Surcharges Included   

  

Netflights.com  

£86.00  

 

7 Days Hire Unlimited Mileage 
2 Doors Deposit Required 

Air Conditioning Free Cancellation  
Optional Extras Collision Damage Waiver 
Local Tax Theft Protection 
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Mini Economy  

  

Enjoy Car Hire  

£86.63  

 

Mini Economy  

7 Days Hire Unlimited Mileage 
3 Doors Deposit Required 

Air Conditioning Free Cancellation  
Optional Extras Collision Damage Waiver 
Local Tax Theft Protection 

 

 

Deposit Only, No Amendment fees, Unlimited Mileage,  All Airport Taxes Included.   

  

AutoEurope  

£88.04  

 

Mini Economy  

7 Days Hire Unlimited Mileage 
2 Doors Deposit Required 

Air Conditioning Free Cancellation  
Optional Extras Collision Damage Waiver 
Local Tax Theft Protection 

 

 

No Amendment fees. No Credit Card fees and Worldwid e Freephone support   

  

Netflights.com  

£89.00  

 

Economy  

7 Days Hire Unlimited Mileage 
2 Doors Deposit Required 

Air Conditioning Free Cancellation  
Optional Extras Collision Damage Waiver 
Local Tax Theft Protection 

 

 

  



���
�

AutoEurope  

£89.46  

 

Economy  

7 Days Hire Unlimited Mileage 
2 Doors Deposit Required 

Air Conditioning Free Cancellation  
Optional Extras Collision Damage Waiver 
Local Tax Theft Protection 

 

 

No Amendment fees. No Credit Card fees and Worldwid e Freephone support   

  

Rentalcars.com  

£92.00  

 

Economy  

7 Days Hire Unlimited Mileage 
4 Doors Deposit Required 

Air Conditioning Free Cancellation  
Optional Extras Collision Damage Waiver 
Local Tax Theft Protection 

 

 

No Credit card fees, No Amendment fees and Worldwid e Freephone support.   

  

Budget  

£93.72  

 

Mini Economy  

7 Days Hire Unlimited Mileage 
2 Doors Deposit Required 

Air Conditioning Free Cancellation  
Optional Extras Collision Damage Waiver 
Local Tax Theft Protection 

 

 

  

Budget  

£98.51  

 

Economy  

7 Days Hire Unlimited Mileage 
4 Doors Deposit Required 

Air Conditioning Free Cancellation  
Optional Extras Collision Damage Waiver 
Local Tax Theft Protection 
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ebookers  

£110.27  

 

Mini Economy  

7 Days Hire Unlimited Mileage 
Doors Deposit Required 
Air Conditioning Free Cancellation  
Optional Extras Collision Damage Waiver 
Local Tax Theft Protection 

 

 

  

ebookers  

£114.36  

 

Economy  

7 Days Hire Unlimited Mileage 
Doors Deposit Required 
Air Conditioning Free Cancellation  
Optional Extras Collision Damage Waiver 
Local Tax Theft Protection 

 

 

  

Sixt  

£115.31 (€133.95)  

 

Mini Economy  

7 Days Hire Unlimited Mileage 
2 Doors Deposit Required 

Air Conditioning Free Cancellation  
Optional Extras Collision Damage Waiver 
Local Tax Theft Protection 

 

 

  

Hertz  

£117.89  

 

Mini Economy  

7 Days Hire Unlimited Mileage 
2 Doors Deposit Required 

Air Conditioning Free Cancellation  
Optional Extras Collision Damage Waiver 
Local Tax Theft Protection 

 

 

Hertz Best Rates Guarantee. For unbeatable value, c ome to Hertz first   
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Sixt  

£123.06 (€142.96)  

 

Economy  

7 Days Hire Unlimited Mileage 
2 Doors Deposit Required 

Air Conditioning Free Cancellation  
Optional Extras Collision Damage Waiver 
Local Tax Theft Protection 

 

 

  

AutoEscape  

£133.24  

 

Economy  

7 Days Hire Unlimited Mileage 
3 Doors Deposit Required 

Air Conditioning Free Cancellation  
Optional Extras Collision Damage Waiver 
Local Tax Theft Protection 

 

 

  

AutoEscape  

£138.48  

 

Mini Economy  

7 Days Hire Unlimited Mileage 
2 Doors Deposit Required 

Air Conditioning Free Cancellation  
Optional Extras Collision Damage Waiver 
Local Tax Theft Protection 

 

 

  

Avis  

£141.57  

 

Mini Economy  

7 Days Hire Unlimited Mileage 
2 Doors Deposit Required 

Air Conditioning Free Cancellation  
Optional Extras Collision Damage Waiver 
Local Tax Theft Protection 

 

 

�


